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O U R 
L O C AT I O N S

Pollards - Exeter 
Oak House 
Falcon Road 
Exeter EX2 7NU

01392 445333 
hello@wearepollards.com 
wearepollards.com

Pollards - Buckingham 
1 Osier Way 
Swan Business Park 
Buckingham MK18 1TB

01280 824000 
hello@wearepollards.com 
wearepollards.com

63 - Creative Agency 
1 Osier Way 
Swan Business Park 
Buckingham MK18 1TB

01280 823000 
hello@63.studio 
63.studio

Redrok 
Unit 1 & 2 Sisna Park 
Estover 
Plymouth PL6 7AE

01752 695151 
hello@wearepollards.com 
wearepollards.com

Q U A L I T Y
 
It is the objective of William Pollard & Co. Ltd. to create a profitable, defendable business offering an outstanding  

customer service. We will continually measure our performance in meeting customers’ requirements and react through 

the controls of the Quality System to improve the products and services we provide.

 

In order to achieve this objective, it is the policy of William Pollard & Co. Ltd. to maintain an effective and efficient  

Quality & Environmental Management System based on the requirements of ISO 9001:2015, ISO 14001:2015 and the 

guidelines of ISO 12647.

In particular, management will:

	 • Monitor customer satisfaction and set objectives for continuous improvement.

	 • Regularly, monitor and review the context and achievements of our business and quality objectives.

	 • Ensure the availability and competence of the support resources for the core processes.

	 • Ensure compliance with applicable Environmental and Health & Safety legislation and industry best practice.

 

Management will set, monitor and measure the effectiveness of our business processes, Company aims and objectives, 

and customer satisfaction through our Management Review and Internal Audit processes.

 

All members of our staff will be made aware of our Quality, Health & Safety & Environmental Policies, and will be  

appropriately trained in order to effectively implement these within our Quality & Environmental Management System.

The achievements of quality objectives and continuous improvement is fundamental to all activities carried out within 

our company and must be practiced by all employees as an integral part of their daily work.

Mark Wiseman

Group Managing Director
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